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San Antonio Independent School District

1702 North Alamo Street • San Antonio, Texas • 78215-1213

Telephone (210) 299-1110 • Help Desk Fax (210) 228-3198

Technology Support Hotline (210) 281-9090, M-F, 7:30 a.m. – 4:30 p.m.

Network and Technical Support
REQUEST FOR TECHNICAL SUPPORT

Due to the multitude of resources involved to assist in your request for technical service, please prepare a separate form for each job request.  ALL INFORMATION IS REQUIRED FOR A WORK ORDER TO BE ENTERED.  Fax this form to: 228-3198.  














Revised: December 12, 2006

	Location Information

Requestor: 




















Campus Name & Number:

Point of Contact: 






POC E-Mail Address: 






POC Phone Number: 











Fax Number: 




Who at your campus has Admin or Install Rights? 








	Give Description of your Request.   Please be specific.
Signature of Principal or Department Head


Date



System Information
	RM #


	SAISD TAG#


	Item

(PC, Laptop, Printer)
	Manufacturer

(Dell, Gateway, Hewlett-Packard, Apple)
	Model

(OptiplexGX620,

P4, eMacG4, Laserjet8150N)
	Platform

(W2000, WXP, OS10)
	IS this a Student , Admin or

Teacher PC
	Does it have Active Directory?
	Software License available w/Media 


	Item connected to the Network
	For Technology Use Only

 Work Order # Entered

	
	
	
	
	
	
	S
	A
	T
	Yes  /  No
	Yes  /  No
	Yes  /  No
	

	
	1.
	
	
	
	
	
	
	
	
	
	
	

	
	2.
	
	
	
	
	
	
	
	
	
	
	

	
	3.
	
	
	
	
	
	
	
	
	
	
	

	
	4.
	
	
	
	
	
	
	
	
	
	
	

	
	5.
	
	
	
	
	
	
	
	
	
	
	

	
	6.
	
	
	
	
	
	
	
	
	
	
	

	
	7.
	
	
	
	
	
	
	
	
	
	
	

	
	8
	
	
	
	
	
	
	
	
	
	
	

	
	9.
	
	
	
	
	
	
	
	
	
	
	

	
	10.
	
	
	
	
	
	
	
	
	
	
	

	
	11.
	
	
	
	
	
	
	
	
	
	
	

	
	12.
	
	
	
	
	
	
	
	
	
	
	

	
	13.
	
	
	
	
	
	
	
	
	
	
	


Use continuation sheet if required

For Help Desk/Technology Department Use Only

	Received:
	Entered:
	Work Order # Assigned:
	Transferred to: 


System Information CONTINUE
	RM#
	SAISD TAG#


	Item

(PC, Laptop, Printer)
	Manufacturer

(Dell, Gateway, Hewlett-Packard, Apple)
	Model

(OptiplexGX620,

P4, eMacG4, Laserjet8150N)
	Platform

(W98, W2000, WXP, OS9)
	t this a Student , Admin/,

Teacher PC
	Does it have Active Directory?
	Software 

License available w/Media
	Software License available w/Media 


	For Technology Use Only

 Work Order # Entered
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